














Criteria for Conferment of Institutional Title 

The following table outlines the four (4) criteria against which post secondary and 
tertiary education and training institutions are evaluated.

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Governance and 
Administration

• Certificate of Incorporation  
   bearing the name under which the  
   institution wishes to operate
• Cabinet Minute or Act of  
   Parliament which establishes  
   the institution
• Sections of the institution’s signed  
   and dated bye-laws and/or Board- 
   approved policies
• Approved current organisational  
   chart
• Job descriptions for all positions  
   reflected on the organisational  
   chart
• Documented and approved  
   Mission Statement
• Documented and approved goals
• Documented and approved  
   Human Resources Policy  
   and/or Plan
• Documented and approved  
   Physical Resources (Plant and  
   equipment) Policy and/or  
   Procedures
• Documented and approved  
   Finance Policy and/or Procedures
• Quality Management System  
   policies and procedures
• Stakeholder feedback forms

• Protects against  
   attending institutions  
   that are not legally  
   established
• Ensures that the  
   institution has  
   structures in place  
   allowing it to be  
   governed and managed  
   effectively



Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Academic Standards • Policies for:
– Admission
– Tuition, Compulsory and  
   Other Fees
– Class Attendance
– Dropping/Adding courses
– Leave of Absence or  
   Withdrawal
– Award and Transfer of Credits
– Award of Qualifications
– Processing and Disbursing  
   Transcripts

• Institutional goals
• Goals for all programmes
• Programme specifications
• List of programmes offered  
   specifying the levels 
• Teaching and learning policy that  
   may include the following:

– Programme approval,  
   monitoring and review policy  
   and procedures

• Staff mentoring and professional  
   development plans
• Physical resources allocation list
• Proposed student enrolment  
   data

• Ensures that the  
   institution has the  
   required policies and  
   procedures to inform  
   and guide students  
   during their course  
   of study
• Ensures that the  
   institution has rules  
   and structures to  
   address complaints,  
   grievances and any  
   claims of discrimination
• Guarantees that there  
   are no barriers to  
   accessing programmes  
   on the basis of gender,  
   ethnicity, age, etc.
• Ensures that an  
   opportunity is given  
   to provide feedback  
   to the institution  
   on their lecturers and  
   programme. (This will  
   assist the institution  
   in taking remedial  
   action regarding the  
   lecturer/programme, if  
   necessary.)
• Provides an avenue for  
   queries in the  
   event that there is  
   dissatisfaction with  
   examination results
• Ensures that the  
   programmes of  
   study (course work  
   and assignments)  
   are equivalent to  
   similar programmes  
   offered regionally and  
   internationally

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Scholarship and 
Pedagogical 
Effectiveness

• List of faculty indicating the  
   highest level of qualifications  
   and/or experience attained  
   in the relevant area as well as  
   programmes and courses  
   assigned
• Curriculum Vitae of all  
   teaching staff
• Assessment and evaluation  
   procedures 
• Examination reports
• Training Plan
• Research papers or plans

• Suitably qualified  
   lecturers, adequate  
   learning resources  
   and other forms of  
   learner support
• Solutions exist  
   for dealing with  
   pedagogical issues  
   encountered in the 
past
• Mechanisms in place  
   for the institution to be  
   proactive in dealing  
   with challenges faced.

Supporting 
Environment for 
Programme Delivery

• Budget statement
• Plan for allocation of resources
• Documented and approved  
   procedure(s) for maintaining its  
   infrastructure at all sites,  
   including what aspects of the  
   infrastructure are maintained;  
   who is responsible and frequency  
   of maintenance activities
• Sample instruments used to  
   record maintenance activities for  
   all sites, e.g. a checklist
• Agreements with external  
   maintenance providers for all  
   sites, if applicable
• Quality Management System 
• Listing of student support  
   services
• Monitoring plan/procedure for  
   student support services
• Training plan for academic and  
   administrative staff
• Performance management and  
   appraisal process/procedure

• Access to a venue for  
   attending classes
• Adequate funds for  
   continued operations
• Adequate and  
   maintained physical  
   and material  
   resources to meet  
   student needs
• Well-trained academic  
   staff for effective  
   curriculum delivery
• Academic and non- 
   academic support to  
   students
• An established and  
   implemented Quality  
   Management System  
   for delivering quality  
   education 





Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Quality Management 
System

• Documented and approved  
   Quality Policy
• Documented and approved  
   Equal Opportunity Policy
• Documented and approved  
   Grievance Policy
• Assignment of a Quality  
   Management representative  
   who is appropriately qualified

• Ensures that the  
   institution has rules  
   and structures to  
   address complaints,  
   grievances and any  
   claims of discrimination
• Guarantees that  
   there are no barriers to  
   accessing programmes  
   on the basis of gender, 
   ethnicity, age, etc
• Provides a means  
   of recourse in the  
   event that there is  
   dissatisfaction with  
   examination results
• Ensures that the  
   institution has a  
   framework for  
   delivering quality  
   education to the  
   students

Resource Management • Documented and approved  
   Human Resources Policy
• Documented and approved  
   Financial Policy
• Documented and approved  
   Student Support Policy
• Academic certificates and  
   résumés of lecturers

• Ensures that the  
   institution has  
   adequate funds for  
   continued operations
• Ensures that  
   institutions provide  
   suitably qualified  
   lecturers, adequate  
   learning resources  
   and other forms of  
   learner support

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Legal, Policy 
and Regulatory 
Requirements

• Certificate of Incorporation  
   bearing the name under  
   which the institution wishes  
   to operate
• Cabinet Minute or an Act of  
   Parliament which establishes  
   the institution
• Deed or rental agreement for  
   premises
• Evacuation Maps
• Evacuation Procedures

• Protects against  
   attending institutions  
   that are not legally  
   established
• Ensures access to a  
   venue for attending  
   classes
• Provides guidance  
   in the event of an  
   emergency 

Governance and 
Administration

• Signed and dated Bye-Laws
• A documented and approved  
   Vision Statement
• A documented and approved  
   Mission Statement
• An approved, current  
   organisational chart

• Ensures that the  
   institution has systems  
   to be governed and  
   managed effectively



Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Teaching-Learning 
Process

• Documented and approved  
   Programme Approval  
   Procedure
• Documented and approved  
   Programme Monitoring  
   Procedure
• Documented and approved  
   Programme Review Procedure
• Documented and approved  
   Programme Specifications
• Student policies for:

– Admission
– Tuition and other fees
– Attendance
– Dropping/Adding Courses
– Leave of Absence/ 
   Withdrawal
– Award and transfer of  
   Credits
– Award of Qualifications
– Processing and  
   disbursement of Transcripts

• Ensures that the  
   institution has the  
   required policies and  
   procedures to guide  
   students during their  
   course of study

Review • Documented and approved  
   internal quality audit procedure
• Samples of instruments  
   used to collect feedback from  
   stakeholders
• Documented and approved  
   procedures used to monitor  
   stakeholder satisfaction
• Documented and approved  
   procedures for monitoring  
   student learning outcomes

• Provides an  
   opportunity for  
   feedback that  
   could improve the  
   operations, services of  
   the institution and its  
   programmes

Continuous 
Improvement

• Procedure for addressing  
   past problems
• Procedure to avoid  
   potential problems 

• Ensures that there are  
   mechanisms to address  
   problems that can  
   affect students





• External Evaluators conduct a Comprehensive Site Visit to the  
   institution to verify whether it has satisfied the Criteria and Standards for  
   Institutional Accreditation.

Institutional Accreditation is also a status that is conferred on an institution that has 
met internationally accepted standards of educational quality set by an accrediting 
agency. In Trinidad and Tobago, for an institution to maintain its accredited status, 
there must be a process of continual improvement by the institution and periodic
review by ACTT.

Institutions can be initially accredited for a period of five (5) to seven (7) years. After 
that period, institutions may be accredited for seven (7) to ten (10) years.

Criteria for Accreditation 

Table 3 below outlines the five (5) criteria against which a post secondary and 
tertiary education and training institution is evaluated for institutional accreditation, 
identifies some examples of evidence that institutions are required to provide and 
lists some of the benefits:

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Mission and 
Purpose

• Documented and approved  
   mission statement
• The mission is effectively  
   communicated to the relevant  
   stakeholders 
• Clearly defined institutional  
   goals which are congruent  
   with tertiary level education  
   and training
• Consistency of the mission with  
   institution’s purpose and goals
• The levels of certification  
   offered are consistent with  
   the requirements of tertiary  
   education
• The mission statement clearly  
   identifies the stakeholders  
   whom the institution serves
• The institution has clearly  
   defined the roles of the internal  
   stakeholders in achieving its  
   mission and purpose

• The institution has  
   the required systems  
   necessary for good  
   governance and  
   effective management
• The institution is  
   guided by a mission  
   and goals that fit the  
   sector
• The student knows the  
   direction and intent of  
   the institution
• Student expectations  
   are reflected in the  
   mission statement
• Provides the necessary  
   information for  
   students to make  
   informed decisions
• Protects against  
   attending institutions  
   that offer programmes  
   that are below  
   internationally  
   accepted benchmarks

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Governance and 
Administration

• Legally constituted board/ 
   governing body
• System of governance  
   which makes provision for  
   consideration of the views of all  
   stakeholders
• Documented policies and  
   regulations
• An Executive Director/Chief  
   Executive Officer
• Mechanisms to continuously  
   evaluate and improve the  
   operations of its governing  
   body
• Adequately qualified, trained  
   and experienced technical staff
• Provision of adequate and  
   appropriate resources for the  
   programmes being offered
• Established mechanisms,  
   processes and procedures  
   for procurement, storage and  
   allocation of resources 
• Financial viability of the  
   institution
• Plans for administering and  
   monitoring its budget
• Functioning student governing  
   body/guild
• Constitution outlining the  
   student governing body/ 
   guild’s governing structure  
   and operations
• Feedback from students

• The institution has  
   structures in place to  
   be managed effectively
• Protects against  
   attending institutions  
   that are not legally  
   established
• Ensures completion of  
   programmes undertaken  
   and enables response to  
   financial emergencies or 
unforeseen circumstances.
• The institution has  
   an adequate means of  
   addressing complaints,  
   grievances and any claims of  
   discrimination
• Guarantees that there  
   are no barriers to accessing  
   programmes on the basis of  
   ethnicity, gender, age, etc.
• The institution has  
   mechanisms and procedures  
   to control its financial  
   resources and to allocate  
   them appropriately to  
   achieve its educational  
   objectives
• The institution is financially  
   sound for continuation of its  
   operations
• The institution has  
   mechanisms to ensure  
   financial integrity through  
   regular audits and reports
• The roles and  
   responsibilities of the  
   student governing body/ 
   guild are clearly defined in  
   the institution’s constitution  
   or other supporting  
   documentation
• Provides an avenue for  
   queries in the event that  
   there is dissatisfaction with  
   examination results



Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Teaching and 
Learning

• Regularly evaluated academic  
   programmes
• Faculty input in academic  
   programmes
• Defined learning outcomes
• Effective communication of  
   programme content
• Continuous professional  
   development of staff
• Mechanisms and procedures  
   to evaluate and reward  
   effective teaching
• Faculty members’ participation  
   in professional organisations
• Teaching approaches that  
   reflect consideration for the  
   diversity among students
• Students evaluate teaching  
   effectiveness
• Faculty engaged in research
• Well-developed educational  
   programmes
• Clearly defined outcomes for  
   each programme
• Multiple levels of assessment  
   of student learning
• Procedures for assessment and  
   evaluation of student learning
• Adequate and appropriately  
   qualified academic and non- 
   academic personnel
• Access to teaching and learning  
   resources
• Sufficient financial resources

• Access to a venue for  
   attending classes
• Programmes are well- 
   planned; regularly  
   evaluated and revised
• Sound student assessment
• The institution has  
   an adequate means of  
   addressing complaints,  
   grievances and any claims  
   of discrimination
• The programme is of a high  
   quality and comparable  
   with similar programmes  
   offered regionally or  
   internationally
• Lecturers are qualified,  
   experienced and current in  
   the field of study
• The institution has  
   allocated funds for offering  
   the programme

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Preparedness for 
Change 

• Effective systems for collecting,  
   analysing, storing and  
   distributing institutional  
   information
• Planning reflects the impact of  
   changing and/or emerging  
   trends on the organisation
• Planning reflects a sound  
   understanding of the  
   capabilities of institution’s staff
• An internal environment  
   conducive to change and  
   innovation
• Review of the implementation  
   of its strategic plan
• A budgetary plan to meet  
   future needs
• An established system for  
   acquiring resources
• Specific personnel for  
   acquisition and disbursement  
   of resources
• Regularly updated and  
   upgraded technology, learning  
   support services, pedagogical  
   skills and instructional facilities

• The institution provides  
   suitably qualified lecturers,  
   adequate learning  
   resources and other forms  
   of learner support
• The institution has  
   adequate funds for  
   continued operations



Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Commitment 
to Continuous 
Improvement

• Appropriate and adequate  
   resources for its planning,  
   monitoring and evaluation  
   efforts
• Strategic planning, monitoring  
   and evaluation that are  
   appropriate to its goals and  
   purposes
• Appropriate financial  
   management systems
• Records of planning,  
   monitoring and evaluation  
   processes
• Involvement of relevant  
   stakeholders to inform needs
• Usage of data to inform plans
• Relationship among quality in  
   education, student learning and  
   trends in society all influence  
   planning
• A focus on the development of  
   employees’ skills and abilities
• The institution develops a  
   training plan based on  
   employee needs and  
   institutional priorities

• The institution has  
   allocated resources for its  
   efficient functioning
• There are mechanisms in  
   place by the institution to  
   be proactive in dealing with  
   challenges faced
• Opportunity is given to  
   provide feedback to the  
   institution on their  
   lecturers and programme
• The institution provides  
   suitably qualified lecturers,  
   adequate learning  
   resources and other forms  
   of learner support
• Stakeholder feedback  
   information is considered  
   in planning
• Plans are influenced by  
   current information

Specialised/Programme Accreditation 

Another type of accreditation is Specialised/Programme Accreditation, which 
usually applies to disciplines for which there are licensing/registration requirements 
for employment (e.g. medicine, psychiatry, dentistry, nursing, law, engineering, 
social work and architecture). The accreditation of programmes relies significantly 
on the involvement of the relevant professional body/association for the specialised 
knowledge field, as well as educators and practising professionals in the field.

The Specialised/Programme Accreditation process usually places emphasis on:

• the quality of teaching and the support of learning
• design and development of the programmes of study
• assessment of and feedback to learners
• the learning environment and learner support systems

Table 4 below outlines the five (5) criteria against which a post secondary and 
tertiary education and training institution is evaluated for Specialised/Programme 
Accreditation, identifies some examples of evidence that the institution is required 
to provide and lists some of the benefits:

Criteria examples of 
evidenCe/doCUments

Benefits to 
stUdents

Mission and Purpose • Alignment of programme  
   objectives and learning  
   outcomes with the  
   institution’s mission and  
   purpose
• Consistency of the  
   programme’s objectives  
   and learning outcomes with  
   tertiary education goals
• A focus on the needs of the  
   stakeholders in the learning  
   outcomes of the programmes
• Evidence of stakeholder input  
   in curriculum development
• Documentation of  
   programme details in the  
   student handbook, faculty  
   handbook, catalogues,  
   manuals and other  
   publications
• Clearly defined policies and  
   procedures for programme

• Greater sense of  
   commitment from the staff  
   since they directly  
   contribute to quality  
   improvement exercises
• Creates awareness of the  
   processes and the steps  
   to be followed in relation  
   to pursuing a programme  
   of study
• Opportunity for students  
   to have their learning  
   needs addressed
• Easy access to programme  
   information



Criteria examples of 
evidenCe/doCUments

Benefits to 
stUdents

Governance and 
Administration

• Clear policies for programme  
  development, implementation  
   and evaluation
• Board approval of the  
   programme
• A qualified and experienced  
   committee to monitor the  
   quality of the programme
• Minutes of meetings of the  
   programme committee
• Facilities match the  
   requirements of the  
   programme
• Resources are adequate for  
   the achievement of the goals  
   of the programme.
• Adequate and appropriately  
   qualified and experienced  
   faculty members
• Appropriate financial  
   management systems for  
   each programme

• The institution is managed  
   effectively to afford  
   easy access to resources  
   in an environment that is  
   conducive to learning
• Programmes have been  
   well-developed
• Programmes are  
   comparable to similar  
   programmes offered  
   regionally and  
   internationally

Criteria examples of 
evidenCe/doCUments

Benefits to 
stUdents

Teaching and Learning • A programme/curriculum  
   committee
• Policies for programme  
   planning, implementation  
   and evaluation
• Programme requirements  
   and objectives in documents,  
   catalogues and handbooks
• Easily available and user  
   friendly catalogues and  
   handbooks
• Appropriately qualified and  
   experienced faculty members
• Faculty members’  
   participation in professional  
   organisations and current  
   and relevant professional  
   development activities
• Policy for recruiting and  
   developing new staff
• Mechanisms for identifying  
   and rewarding effective  
   teaching
• An assessment/evaluation  
   committee
• Appropriate procedures for  
   assessment of students at  
   each level of the programme
• Data from assessment  
   activities to inform teaching  
   and learning
• Assessments cater for the  
   diverse needs of the students
• Appropriate physical  
   resources

• The programme(s) is/are  
   relevant, current and  
   aligned with similar  
   programmes regionally  
   and internationally
• Teaching performance  
   is monitored to ensure  
   quality in the delivery of  
   the curriculum
• Learning outcomes are  
   documented and well  
   communicated
• Staff members are able to  
   refer to current practices in  
   the field
• Institution has an adequate  
   means of addressing  
   complaints, grievances and  
   any claims of discrimination
• Entry requirements are  
   stated and allow for  
   fairness in selection
• Allows for the option to  
   query examination results
• A focus on developing fair  
   assessments
• Emphasis is placed on  
   meeting the needs of all  
   students



Criteria examples of 
evidenCe/doCUments

Benefits to 
stUdents

Curriculum 
Effectiveness

• Appropriate programme  
   objectives
• Clear and consistent  
   programme content and  
   learning outcomes
• Curriculum committee  
   to periodically review the  
   programme
• Multiple and appropriate  
   student assessment methods
• Scholarship/bursaries  
   and awards for outstanding  
   academic performance
• Learning activities and  
   resources cater to student  
   diversity
• Budget includes expenditure  
   on modern learning  
   technologies

• The opportunity is given  
   to provide feedback to the  
   institution on their  
   lecturers and programmes  
   which will assist the  
   institution in taking  
   remedial action regarding  
   lecturers/programmes, if  
   necessary
• Opportunities for students  
   to display their knowledge,  
   skills and abilities
• Access to programmes and  
   scholarships is more readily  
   facilitated
• The institution focuses on  
   current teaching learning  
   modes
• Emphasis is placed on  
   meeting the needs of all  
   students

Commitment 
to Continuous 
Improvement

• A policy for evaluating the  
   programme
• Planning, monitoring and  
   evaluation activities are well- 
   planned and documented
• Easily accessible programme  
   evaluation and student  
   assessment records 
• A budget related to the  
   programme 
• A system for resource  
   allocation
• Use of data for programme  
   development and review

• The institution is focussed  
   on improving the facilities
• Policies and procedures to  
   inform and guide students  
   during their course of study
• Documented solutions  
   for dealing with issues  
   encountered in the past to  
   avoid reoccurrence
• Provides a sense of security  
   for students to continue  
   their course of study



Criteria for Programme Approval

Table 5 below outlines the six (6) criteria against which a post secondary and tertiary 
education and training institution is evaluated for programme approval, identifies 
some examples of evidence that the institution is required to provide and lists some 
of the benefits:

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

Authorisation to offer 
the programme has 
been given by the 
governing body or 
relevant authority

• Signed letter of authorisation  
   from a relevant authority
• Signed and dated minutes of  
   meeting of the Governing  
   Body showing authorisation  
   was granted

• Ensures that internal  
   permission was  
   granted for offering  
   the programme

The programme 
is consistent with 
the mission of the 
institution

• Mission statement of  
   institution
• Mission statement of  
   Programme
• Programme aims

• The institution offers  
   the types and levels  
   of programmes that  
   match its mission  
   and goals

The institution has a 
system for internal 
programme approval, 
monitoring and review

• Programme approval,  
   monitoring and review policies
• Programme Approval  
   Committee
• Access to specialised advice
• Signed and dated Programme  
   Approval Committee minutes

• The institution has  
   structures in place  
   to design, approve,  
   implement and revise  
   programmes
• There are plans for  
   improvement of the  
   programme

Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

There is a detailed 
programme 
specification for the 
programme

• Programme description
• Aims, outcomes, teaching/ 
   learning strategies, and  
   assessment
• Structure of the programme  
   including entry requirements
• Information about assessment  
   regulations
• Quality checks in relation to  
   the programme

• Programmes have been  
   well-developed
• Programme is  
   comparable with  
   similar programmes  
   offered regionally and  
   internationally
• Clearly defined  
   objectives, content  
   and assessment  
   provides guidance for  
   students
• No barriers to accessing  
   programmes on the  
   basis of ethnicity,  
   gender, age, etc
• Guides students  
   in selecting relevant  
   subjects, courses or  
   programmes of study
• Provides an avenue for  
   queries in the event that  
   there is dissatisfaction  
   with examination results
• The institution has  
   an adequate means of  
   addressing complaints,  
   grievances and any  
   claims of discrimination
• The institution has  
   the required policies  
   and procedures to  
   inform and guide  
   students during their  
   course of study

There are adequate 
resources to support the 
programme

• Qualified and experienced  
   academic and support staff  
   including counsellors
• Listing of library resources 
• Budget for the programme

• Institutions provide  
   suitably qualified  
   lecturers, adequate  
   learning resources and  
   other forms of learner  
   support
• The institution has  
   plans for management  
   and allocation of funds  
   for continued  
   operations



Criteria examples of evidenCe/
doCUments

Benefits to 
stUdents

A market case has been 
made for the offering of 
the programme

• Report on relevant market  
   research

• Equips graduates with  
   the relevant  
   knowledge, skills and  
   attitudes required for  
   the workplace
• Affords a graduate  
   preferred employment  
   opportunities

Characteristics of Quality Programmes

Well-developed programmes possess the following features:

•  aims, goals and learning outcomes that are relevant to the needs of students  
    and contemporary society
•  teaching, learning and assessment strategies that assist students to perform  
    at their best
•  guidelines that ensure fair and transparent practices in programme delivery  
    and administration
•  methods of evaluating and improving the quality and standards of learning
•  support for students which enhances learning
•  adequate resources which will ensure that the programme can continue to  
    be offered

What is a Programme Specification?

A Programme Specification is a document which sets out information about 
a programme of study. It outlines the knowledge, skills and attitudes that 
will be developed by students as they pursue the programme. Programme 
specifications also provide details of the teaching, learning and assessment 
methods and strategies.



Table 6 below outlines the criteria against which transnational programmes are 
evaluated, identifies examples of evidence that institutions are required to provide 
and lists some of the benefits:

CateGories examples  
of evidenCe

Benefits to 
stUdents

Legal Agreement • A legal agreement between  
   the local institution and the  
   foreign institution

• Protects against providers  
   who are not authorised by  
   the foreign awarding body/ 
   institution to deliver a  
   programme
• Ensures that students  
   are able to complete their  
   programme in the event  
   that the programme is  
   discontinued

Academic Standards • Documented policies and  
   procedures for the  
   development of new  
   programmes and revision  
   of programmes
• Evidence of a robust  
   system for monitoring the  
   quality of delivery
• List of lecturers who have  
   been approved by the  
   foreign institution to teach  
   the programme
• Examination regulations

• Guarantees that students  
   have access to programmes  
   that are relevant to the  
   respective industry
• The quality of delivery at  
   the local provider is  
   regularly monitored by the  
   foreign partner and ACTT
• Ensures that the lecturers  
   are suitably qualified
• Ensures that examinations  
   are reliable, fair,  
   transparent and free from  
   fraudulent practices

Equivalence/
Comparability

• Admission requirements  
   into the programme
• Programme syllabus
• Documents detailing access  
   to further study

• Fair treatment in gaining  
   access to the programmes
• Students receive  
   qualifications that are of  
   the same value as if they  
   had studied at the foreign  
   institution
• Upon completion,  
   graduates have the same  
   rights to access further  
   study and memberships

CateGories examples  
of evidenCe

Benefits to 
stUdents

Relevance • Reports from consultations  
   with local stakeholders

• Social and cultural  
   contexts are included in  
   the design and delivery of  
   the programme
• Local employers are  
   aware of the value of the  
   qualification 
• Students gain skills  
   and knowledge that are  
   suitable to the local work  
   environment



reCoGnition of  
foreiGn awardinG Bodies and institUtions

Table 7 below outlines the criteria against which foreign awarding bodies and 
institutions are evaluated, identifies examples of evidence that institutions are 
required to provide and lists some of the benefits:

Criteria examples of 
evidenCe

Benefits to 
stUdents

Governance and 
Administration

• Documents demonstrating  
   that it is established  
   according to the laws of the  
   country of origin
• Documented policies on  
   equality of opportunity 
• Appeals procedures for  
   students
• Financial statements 
• Formal and legally binding  
   agreements between the  
   awarding body and each  
   centre

• Protects against enrolment  
   in illegal institutions or  
   diploma mills
• Guarantees that there  
   are no barriers to access  
   programmes on the basis  
   of ethnicity, gender, age,  
   etc
• Provides an avenue for  
   lodging complaints in  
   the event that students are  
   dissatisfied 
• Gives assurance that the  
   awarding body is financially  
   viable 
• Protects against providers  
   who are not authorised  
   by the foreign awarding  
   body/institution to deliver  
   a programme
• Ensures that students  
   are able to complete their  
   programme in the event  
   that the programme is  
   discontinued

Criteria examples of 
evidenCe

Benefits to 
stUdents

Assuring Institutional 
and Programme Quality/
Academic Standards

• Accreditation from an  
   approved/recognised  
   agency in the country  
   of origin
• Clearly documented  
   procedures, criteria and  
   standards for  approving  
   centres to offer its  
   qualification
• Examination regulations
• Policy and procedures for  
   approval of lecturers

• Protects students from  
   enrolling in fraudulent  
   institutions or diploma  
   mills
• Provides assurance that  
   the local teaching centres  
   have the resources and  
   systems to effectively  
   deliver the programmes
• Ensures that examinations  
   are reliable, fair,  
   transparent and free from  
   fraudulent practices
• Ensures that lecturers are  
   suitably qualified
• Continual professional  
   development for all staff

Plan for Provision • Documented procedures  
   and processes for the  
   development of new  
   qualifications
• Programme syllabi
• Reports from consultations  
   with national stakeholders

• Guarantees that students  
   have access to programmes  
   that are relevant to the  
   respective industry
• Students receive  
   qualifications that are of  
   the same value as if they  
   had studied at the foreign  
   institution
• Social and cultural  
   contexts are included in  
   the design and delivery of  
   the programme
• Local employers are  
   aware of the value of the  
   qualification
• Students gain skills  
   and knowledge that are  
   suitable to the local work  
   environment



Criteria examples of 
evidenCe

Benefits to 
stUdents

Equivalence/
Comparability

• Admission requirements
• Programme syllabus
• Documents detailing access  
   to further study

• Fair treatment in gaining  
   access to transnational  
   programmes
• Social and cultural contexts  
   have been considered  in  
   the design and delivery of  
   the programme
• Graduates are awarded  
   qualifications that are of  
   the same value as if they  
   had studied at the foreign  
   institution
• Upon completion,  
   graduates have the same  
   rights to access further  
   study

Decisions on Recognition
Transnational Programmes

Following the External Evaluators’ review of an application for recognition of 
a transnational programme, ACTT’s Board of Directors examines the External 
Evaluators’ Report containing the findings and recommendation on the status to be 
awarded. The Board of Directors may:

• grant Recognised Status for three (3) years 
• grant an Extension of Candidacy Status for a period not exceeding 
   six (6) months
• deny Recognised Status after an Extension of Candidacy

Foreign Awarding Bodies and Institutions

Following the External Evaluators’ review of an application for recognition as a 
foreign awarding body or institution, the Board of Directors considers the External 
Evaluators’ Report containing the findings and recommendation on the status to be 
awarded. The Board of Directors may:

• grant Recognised Status for five (5) years
• grant an Extension of Candidacy Status for a period not exceeding six (6) months
• deny Recognised Status after an Extension of Candidacy





Statements on Recognition Results

A Statement on Recognition indicates one of the following:

institUtion and 
QUalifiCation are 

reCoGnised

institUtion and 
QUalifiCation are NoT 

reCoGnised
Reasons for Recognition:

• Institution is quality assured by a  
   recognised quality assurance agency
• Qualifications in a field that requires  
   a licence to practice has Specialised  
   Accreditation
• The student graduated when the  
   institution had valid registered/ 
   accredited status
• No fraudulent documents were  
   submitted
• Verification that student attended  
   the institution and was awarded the  
   qualification

Reasons for Non-Recognition:

• The institution is not quality assured  
   by a recognised quality assurance  
   agency
• There is no specialised accreditation  
   of qualifications for professions that  
   require a licence to practice
• Fraudulent academic certificates were  
   submitted for assessment
• The institution is a Diploma Mill or  
   fraudulent institution

When an institution/qualification is 
recognised:

• The student can:
– be confident that he/she is enrolling  
   in an institution and programme that  
   are not fraudulent
– apply for funding, e.g. scholarships  
   from the Government of Trinidad  
   and Tobago and from the Tobago  
   House of Assembly
– transfer to another tertiary  
   institution locally or internationally  
   to complete studies

• Employers will be more confident that  
   the qualification is legitimate

When an institution/qualification is not 
recognised:

• The student should not enrol in the  
   institution 
• The student may not be able transfer  
   credits for completion of study
• Government funding cannot be  
   obtained
• The graduate will not be considered a  
   candidate for employment
• The matter can be referred to the  
   Trinidad and Tobago Police Service  
   Fraud Squad
• Loss of time and finances where the  
   persons have already completed the  
   programme





























	  

2004
July	  09	  

Act	  No.	  16	  of	  2004
proclaimed

September	  02	  

1st	  Board	  of	  Directors	  
appointed

2005
February	  14

1st	  Executive	  Director	  
appointed

Novemebr	  28

Official	  Launch	  of	  
ACTT

November	  29-‐30	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
ACTT	  hosts	  2nd	  CANQATE	  

Conference

2006
April	  24

Launch	  of	  ACTT	  
in	  Tobago

2007
July	  05

Act	  No.	  16	  of	  2004	  amended	  
by	  Act	  No.	  16	  of	  2007

November	  14

First	  institution	  
registered:	  USC

2008
July	  07

Act	  No	  16	  of	  2004	  amended	  by	  
Act	  No.	  10	  of	  2008

September	  21-‐26

1st	  Quality	  Assurance	  
Week

2009
June	  29

1st	  Foreign	  Awarding	  Body	  
recognised

July	  08

TLI	  Registration	  
deadline

2010
June	  30

Recognition	  of	  Transnational	  
Programme	  Deadline

July	  08

MoA	  between	  ACTT	  
&	  NTA	  signed

November	  01-‐30

1st	  Quality	  
Assurance	  Month

November	  18

COSTAATT	  
accredited

November	  26

New	  Board	  of	  
Directors	  appointed

December	  17

UTT	  
accredited

2011
February	  5

UWI	  
accredited

May	  18

1st	  Accredited	  Institutions	  
announced

May	  23

Launch	  of	  
Student	  Caravan

October	  13	  

Launch	  of	  ACTT's	  
online	  Compendium

November	  17-‐18

1st	  National	  
Conference

2012
March	  15

ALJGSB	  
accredited

April	  28

South	  Office	  opened;	  
launch	  of	  Digital	  Map

May	  17

USC	  
accredited

June	  01

Launch	  of	  Tobago	  Student	  Caravan,	  
Digital	  Map	  and	  Tobago	  Office

July	  25

Launch	  of	  shared	  
IP	  Database

November	  21

CCLCS	  
accredited

2013
April	  30	  -‐May	  03

1st	  International	  
Conference

May	  01

MoC	  with	  CAEL	  &	  
NARIC	  signed

June	  17

1st	  National	  
Quiz

July	  18

CNC	  
accredited

July	  19

SATC	  
accredited

September	  13

TTHTI	  
accredited

Octotber	  30

1st	  issue	  of	  
JQAHE

2014
July	  09

ACTT's	  10th	  
Anniversary

July	  09

Signing	  of	  MoCs	  with	  
PSRBs

September	  26

MIC,	  THTI	  
accredited

2015
February	  25

ACTT	  launches	  
The	  Quality	  Institute

April	  14-‐17

2nd	  International	  
Conference

July	  23

WIST
accredited




